PUBLIC  EXPOSURE 


at&t 


Global  companies  have  teams  everywhere. 

To  help  them  share  ideas,  Xerox  multifunction  systems 
and  software  put  everyone  on  the  same  playing  field. 
There’s  a  new  way  to  look  at  it. 


Running  a  global  company  requires  secure  worldwide 
information  sharing.  Luckily,  Xerox  has  a  solution  for 
everyone  on  your  team.  Using  Xerox  multifunction 
systems  and  Xerox  DocuShare®  software,  documents 
can  be  securely  scanned  to  the  Web.  This  way  people 
throughout  your  global  network  can  share  them.  This 


xarox.com/offica/taam 

1-8 00- ASK-XEROX  ext.  753 


keeps  documents  current,  can  eliminate  warehousing 
needs  by  70%  and  can  reduce  order  fulfillment  time  by 
80%.  Whatever  Xerox  WorkCentre®  multifunction  system 
you  choose,  you’ll  reduce  costs  by  printing,  copying, 
scanning  and  faxing  from  one  convenient  network  device. 
Now  that’s  a  game  plan.  To  learn  more,  contact  us  today. 

XEROX. 

|  Technology  |  Document  Management  |  Consulting  Services  | 


EE  3  Lawson  Users  Aren’t 
Sure  About  Upgrading 


Next-generation 


revenue  of  S2J5  billion  for  the 

of  SI. 6  billion  in  fiscal  2005. 
Profits  for  the  year  rose  32%. 


n 


CA  to  Buy  Software 
Vendor  for  S75M 

CA  Inc.  has  agreed  to  buy  Cyber- 


system,  she  said. 


Predrag  fakovljevic.  an 

earth  firm  Technology  Eva  I 
ition  Centers  Inc.,  said  user 
esponse  to  the  significant 


based  products. » 

ACQUISITION  WORRIES 


Red  Hat  Again  Tries  to  Move  Beyond  OS  Level 

Planned  purchase  of  | Boss  gives  I.inu\  ;"X^Ts'Zu'*h^  **•■“«* 

vendor  new  hope  in  app  server  market  !  lud.^'m^unux,' ” 

way.  And  it's  hoping  that  this 

Red  Hat  has  had  limited  suc- 

the  directory  server  software 
it  launched  last  lunc  and  a  lava- 
based  application  server  that  it 
released  in  2004.  Rut  some  IT 
managers  applauded  its  pro- 

that  could  have  acquired  FBoss. 

an  open-source  proponent 
—  is  a  good  match  for  us."  said 

Badri  Nittoor.  ceo  of  jboss  Stiff  Competition 

Technologies  U.C  in  Cherry  by  Microsoft  Corp.'s  Active 

Hill,  N.|..  said  the  acquisition  Directory,  followed  by  Novell 

stack  of  open-source  software.  lyst  at  The  RadCati  Group  Inc. 

payment  ol  WO  mikon  in 
cash  plus  stock  valued  at 

S210  tnAon  to  buy  JBass. 

pendent  dMston  of  Red  Hat 
after  the  dad  doses,  which  is 
expected  in  tote  May 

■  Marc  Reury.  CEO  otJBass. 
wi  continue  to  run  the  unit 
and  wfl  report  to  Red  Hal  CEO 
Matthew  SajBl 

Street  I.LC.  a  Quincy,  Mass.. 

will  mesh,  since  JBoss^has  RcdHal  also  offers  an  a^ 

New  Mass.  CIO  Defends  Open  Document  Plan 

Massachusetts  CIO  Lflub  Outl-  |  the  assignment  to  come  back**  ^  ^ 

doesn't  envision  "a  full-  the  technical  reference  tw  up  documents  in  proprietary 

and  has  raised  objections  about 
the  policy.  Have  you  been  try- 
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Sure  About  Upgrading 
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AMD 


NEWS  IN-DEPTH 
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NEWS  IN-DEPTH 


AMD 


EMC  Extends  On-site  Services  Offerings 


EMC  Corp.  last  week  extended 


entry-level  disk  backup  system 
designed  for  small  and  mid¬ 
size  businesses,  along  with 
updates  to  the  full  Clariion 
Disk  Library  line. 

The  EMC  Managed  Services 
offering  is  geared  for  busi- 


torsport  GmbH  in  Cologne, 

abled  his  company  to  focus  IT 

With  six  to  eight  EMC  work¬ 
ers  on-site,  Toyota  Motorsport, 
which  handles  the  design. 

for  the  Toyota  Formula  1  pro- 

[its]  own  dedicated  resources." 
Schiller  said. 

Previously,  the  company 


ibility  and  improve  its  cost 


It’s  a  Small  World 

smaller  enterprise  is  a  very 
good  idea,"  said  John  Halamka. 


to  offer  the  reliability  he  finds 
on  the  high-end  EMC  backup 

Meanwhile.  The  Black  & 
Decker  Corp.  in  Towson.  Md., 
plans  to  evaluate  the  new  low- 
end  model  for  its  remote  sites, 
said  Ian  McLeavy,  manager 
of  global  engineering  storage. 


EMC  will  also  announce 
today  that  the  full  Clariion 

support  the  IBM  iSeries  plat- 


quisitions  have  not  been  well 
integrated,  said  John  Webster. 


New  Processes  Speed  |  to  spend  significant  lime  ^  i  2005,  Great  Clips  developers 

Chain’s  Salon  Openings  SKKSr— 


NEWS 


TD  Ameritrade  Encryption 
Project  Is  Nearly  Complete 


|  proach  to  rationalizing  stor- 
which  is  important. 


CIO  says  work  at  TD  Waterhouse 
sites  should  be  finished  this  month 


restoration  in  the  future?  Not  about  it.  Sc 
really.  We're  comfortable  with  about  that, 
the  backward-compatibility 


data?  The  feedback  we've  re-  iforags?  My  fundamental  view 


New  Processes  Speed 
Chain’s  Salon  Openings 


|  to  spend  significant  time  2005,  Great  Clips  developers  i  third-party  tools,  Waldo  noted. 

searching  for  information  be-  used  the  Metastorm  tool  to  For  instance,  be  said,  the 

|  fore  handing  it  off  to  the  next  automate  and  streamline  the  |  learning  curve  for  Metastorm 


The  Mandate  to 


a  wave  of 
measurable  business  value 


Improve  IT  Service 


There  is  a  peculiar  irony  that  characterizes  IT  in  organizations  today. 
On  the  one  hand,  IT  is  most  definitely  at  the  vanguard  of  both  cus¬ 
tomer  service  and  service  to  internal  constituents.  On  the  other  hand, 
IT  is  still  looked  upon  in  many  companies  not  as  a  provider  of  busi- 


seat  at  the  corporate  strategy  table,  lead¬ 
ing  organizations  are  discovering  there  is 

agement  can  define  and  then  efficiently 


petitive  differentiator  and  competitive 


processes  that  are  far-flung  and  fragment 
ed,  thereby  providing  far  greater  visibility 
into  key  financial  and  operational  metrics 

For  example,  CA  Service  Management 

IT  services  by  way  of  a  service  catalog  to 
calculate  the  complete  costs  of  service 
delivery  while  assuring  that  desired  servic 
levels  can  actually  be  reliably  delivered. 


that  required  software  is  deployed  in 


IT  organization  regarded  as 


effectively  enable  companies  to  coi 


J  security  of  the  IT  environment 
r  services  in  support  of  the  busi- 
i  a  high  level  of  automation.  The 


rect  them  immediately  while  learning  int 
future.  These  are  the  tenets  upon  which 


plications,  systems,  and  networks, 
n  turn  become  far  more  proactive 
ge  in  anticipation  of  problems.  So 
5  are  not  merely  available,  but  they 


high-quality  information 


CHANGE 


=  STABILITY 


If  there’s  one  constant  in  business  today,  it's  change. 
But  large  or  small,  internal  or  external,  change 
doesn't  have  to  impede  IT  service  delivery.  Think  of 
change  as  an  opportunity  for  IT  to  satisfy  fluctuating 
demand  while  maintaining  a  stable,  productive  work 
environment.  With  integrated  CA  software  solutions 
for  service  management  and  service  availability,  you 
can  unify  and  simplify  the  way  you  manage  complex 
IT  services  across  the  enterprise.  Anticipate  and 
prioritize  shifting  demand.  Automate  processes  to 
ensure  timely  delivery  and  reliability  of  service.  And 
leverage  industry  best  practices  such  as  ITIL.  It’s  all 
possible  with  our  unique  approach  to  managing 
technology  called  Enterprise  IT  Management  (EITM). 
To  learn  more  about  how  CA  solutions  can  stabilize 
change  to  create  a  true  service-driven  IT 
environment,  visit  ca.com/deliver. 


Misuse  of  Insurer’s  Data 
Points  to  Inside  Threats 

Users  cite  need  for  tools  that  can  help  |  i"£^al?ry'ty and 
monitor  traffic  on  corporate  networks  ugoes’thSlS  a  * 


mW  going  to  come 
to  our  hospital  if  they 
think  we  are  not  doing 
everything  to  protect 
their  information. 


Microsoft  Finally  Issues  Patch  for  Exploited  Browser  Bug 

Vendor  says  that  I  administrator  in  the  attorneys  ,  But  Maldonado  said  she  .  "With  so  many  issues  ad 
monthlv  d-hpiilllp  office  of  Maricopa  County.  would  have  been  happy  to  dressed  by  these  patches . . 

montniy  StneOUIt  Aria..  followed  Microsoft's  ad-  have  the  IE  problem  patched  we  expect  that  wemiaht  sc 
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Debate  Over  Costs,  Benefits 

his  four  certifications  required 
passing  four  or  five  exams. 

He  kept  the  total  cost  of  each 

Of  Certification  Is  Unsettled 

by  using  self-study  methods 

room  training  for  each  exam 

initials  can  provide  opportunity,  more 
pay  but  can’t  guarantee  competence 

New  Canaan.  Conn.,  said  his  Anderson  did  note  that  the 

released  last  month,  found  that  time-consuming  and  costly, 
networking  certification  result-  Classroom  training  pro- 

ed  in  an  average  pay  premium  grams  can  take  10  to  12  days 

would  have  cost  about  $3,000 

Of  course,  there  are  certi¬ 
fications.  and  then  there  are 
certifications,  noted  Neill 

I  initials  after  the  name  of  a  Bureaucrats  love  certificates. 

1  networking  professional:  Rosen  said,  because  it  gives 
ACCIE  for  Cisco  Certified  them  a  box  to  check  off.  “but 

Internetwork  Expert,  or  CNE  that’s  not  doing  due  diligence, 

for  Certified  Novell  Engineer,  You  have  to  ask  things  like, 
among  dozens  of  others.  Tell  me  about  a  really  interest- 

of  9J%  in  the  first  quarter  of  at  a  cost  of  $500  to  $1,000  per 

for  all  certifications  is  8.2%.  the  student 's  employer,  he  said. 

Certifications  can  offer  ben-  Online  and  self-directed  study 
efits  to  organizations  as  well  through  books  and  videos  are 

as  individuals,  added  Cushing  less-expensive  alternatives. 

Hopkins,  vice  president  of 
skills  development  at  The 

Computing  Technology  Indus¬ 
try  Association  Inc.  in  Oak- 

Hopkins  divided  the  field 
into  high-  and  low-stakes 

Texas  Seeks  Help  in  Consolidating  Data  Centers 

One  of  several  |  straclure.  said  Mueller.  Anal-  |  costs.  Several  states  are  look- 

efforts  by  states  EZZSSgS* 

tOCUt  IT  costs  Texas  total  about  S107  million.  munications  systems,  payment 


SAN  Helps  Chemical  Firm  san  has  g^n  me  better  con- 

Keep  Oil  Wells  Pumping  Collins  said. 

Benchmark  Energy  I  ,he  Br™nd  to  make  <>il  counting  and  e-mail  data  was 

taps  iSCSI  system  "fenchmark  installed  a 
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A  Documented  XJh-oh’  NL^rDrDrv 


WHEN  Computerworld's  Jaikumar 
Vijayan  broke  the  story  last  week 
about  a  Florida  county  that  posts 
on  its  Web  site  documents  with 
residents’  personal  information, 
we  knew  we’d  snagged  a  big  one.  But  it  wasn’t  until 
Vijayan’s  pursuit  of  the  story  uncovered  the  extent  to 

which  the  practice  is  car-  | -  -• '  *  -  1 


Needed  to 
Handle  Data 

A  GOOD  FRIEND  who 

occupies  a  major  po¬ 
sition  in  a  prominent 


In  my  Open  Enterprise,  confidence  flows 
freely  because  information  flows  securely. 


i  your  Open  Enterpr 


Novell 


The  Business 


n  leaders  are  taking  a  more 
businesslike  approach  to  security 
and  risk  management. 


KNOWLEDGE  CENTER  SECURITY 


conraniwoiLO 


KNOWLEDGE  COTTER  SECURITY 


The  Big  Picture 


Security  dash¬ 
boards  offer 
systemwide 
visibility  from  a  : 
central  console.  I 
By  Drew  Robb 


Many  of  the  world's  most  successful  organizations  rely  upon  Sterling  Commerce  to  automate  their  business  pro¬ 
cesses,  so  they  can  exchange  critical  information  with  their  trading  partners,  subsidiaries  and  customers.  Reliably. 
Securely.  And  regardless  of  the  application  being  used.  Sterling  Commerce  delivers  the  first  platform  to  meet  all 
the  complex  challenges  of  real-world  multi-enterprise  collaboration.  Find  out  what  so  many  companies  already 
know.  Speak  to  a  Sterling  Commerce  representative  today.  Or  visit  www.steriingcommerce.com 


sterling  commerce 

An  AT&T  Company 
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KN0WLED6E  CENTER  SECURITY 


KNOWLEDGE  CENTER  SECURITY 


Have  You  Unlocked  the  True 
Value  of  Business  Intelligence? 

Computerworld’s  IT  Management  Summit  Can  Show  You  How 


Apply  for  registration  today  •.!,»  I  COMPVTERWORLD 

ASSESS-  IT  MANAGEMENT  SUMMIT 

BUSINESS  IHTEUKENCE 


Exclusively  sponsored  by 


5iSaa_  (inteD 


The  Rywer  to  Knows. 


ROCKET  SCIENCE 

>  MADE  SIMPLE 


Convergence.  It’s  not  rocket  science.  In  fact,  it's  a  much  simpler  way  to  do  business.  As  a 
leader  in  convergence,  we're  helping  businesses  worldwide  cut  communications  costs  up  to 
60%,  all  while  increasing  productivity.  How  brilliant. 


>BUSINESS  MADE  SIMPLE 


NORTEL 


KH0WIED6E  CEHTtR  SECURITY 


Top  Secret 

Classification  helps  flag  and 
secure  sensitive  data,  but  it  can 
be  a  labor-intensive  exercise. 

By  Jennifer  McAdams 
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KNOWLEDOE  CENTER  SECURITY 


Your  employees  need  more  than  slogans.  Here  are  some  other 

ways  to  get  them  to  take  security  seriously.  By  Mary  K.  Pratt  ^ . 

J  J  *  ror  alone.  That's  ud  from  47%  last  v. 


M  Juniper 


Make  H  Fun 


KN0W1ED6E  CENTER  SECURITY 


Would  Your  Workers 


COMPUTERWORIO  April  17  2106 


KNOWLEDGE  CENTER 


Give  yourself  an  upgrade. 


After  all,  you  certainly  deserve  it.  And  with  Transcender.  reaching  new  certification  heights  is 
guaranteed  100",..  In  fact,  with  our  industry  leading  approach  to  certification  exam  preparation 
there's  no  tellma  what  vou  can  achieve  Visit  www.transcender.com  or  call  1-866-639-8765. 


Transcender 


KNOWlfDGE  CENTER  SECURITY 
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Flash  drives,  iPods, 
camera  phones  — 
you  know  what  your 
employees  carry  in. 
But  do  you  know 
what  they  carry  out? 
By  Steve  Alexander 


rdtSearch  Terabyte  Indexer, 


www.dtsearch.comi 


a  new  era  of  VoIP  analysis 


You  convinced  management  to  deploy  VoIP. 
Now  ensure  that  it  will  run  smoothly. 


Rely  on  Network  Instruments'  Obser 


VoIP  communt 


.  running  at  optimal  performance. 


Reach  Respected  IT  Leaders  in 


NETWORK 


1-800-566-0919  M  lUPTONUr  UTP 

networkinstruments.com/voip  H^IINSTnlMcllTS 


IT  Cilivrrs 


RESOURCES 


COMPANIES  MINS  ISSUE 


HOWTO  CONTACT 


h’;iii;;1v,i  mu 


We  invite  readers  to  call  or  write  with  their  comments 
and  ideas.  It  is  best  to  submit  ideas  to  one  of  the 


Oracle  Database 


World's  #1  Database 
For  SAP  Applications 


Database  Marketshare  For  SAP  Applications 


Oracle  Database— 

The  preferred  database  for  SAP  applications. 


ORACLE 


oracle.com 

or  call  1.800.0RACLE.1 


What  the  @#$%!  Is  Wrong? 

Spam  Mm  catches  an  outgoing  email  message 
with  language  that  would  make  a  sailor  blush.  and  IT 
Pilot  fish  forwards  it  to  HR  as  required  by  company 
policy.  Tunis  out  there's  an  explanation  -  sort  of. 
'The  employee  said  his  home  e-mail  wasn't  waking, 
or  so  he  thought.'  says  fish.  "So  he  drafted  an 

home  e-mail  account  Not  recelvjng  It,  he  concluded 


his  ISP.  There  really  Is  no  cure  lot  stupid 


Shartcy's  blog,  bfowse  the  Stwldves  and  sign  up  lor  Shark 


THE  BACK  PA6E 


Routed  by  Rootkits 


What  the  @#$%i  Is  Wrong? 


CALL  it  the  worst  work-around  ever.  How  else  to  describe 
the  advice  from  Mike  Danseglio,  a  Microsoft  security 
guru,  to  wipe  and  reinstall  Windows  on  any  PC  infected 
with  an  insidious  malware  known  as  a  rootkit?  Danseglio 
grabbed  some  headlines  this  month  when  he  told  an  au¬ 
dience  at  the  InfoSec  World  security  conference  that  once  a  rootkit 
digs  in,  there’s  no  sure  way  to  get  rid  of  it  short  of  nuking  Windows 
and  starting  from  scratch. 

But  it  turns  out  his  suggestion  isn’t  new.  Danseglio’s  been  giving 
that  advice  for  most  of  a  year.  He  wrote  a  Microsoft  “Security  Tip  of 
the  Month”  that  said  the  same  thing  last  October. 

And  it’s  good  advice.  But  as  a  work-around,  it’s  terrible. 


COMPUTERWORLD 


the  only  built  in  wireless  connection 
that  works  in  more  places  than  you  do. 


Get  a  Dell  “  Latitude  notebook  equipped  with  Cingular's 
supercharged  wireless  network. 

•  Available  on  the  Dell  Latitude  D620  and  D820. 

•  Runs  on  Cingular's  BroadbandConnect  and  EDGE, 
the  largest  national  high-speed  wireless  data  network. 


